SECTION 1 - MANTUS MARINE LIMITED WARRANTY, PUBLISHED 2024 Q4

MANTUS MARINE LIMITED WARRANTY

Mantus Marine’s warranties, both express and implied, are only applicable to the
original purchaser and non-transferable. Mantus Marine reserves the right to deny
warranty claims where proof of original purchase cannot be provided.

Meaning: This warranty applies only to the original purchaser. The history of the
product becomes difficult to determine once it is second or third-hand, and it may have
been damaged and repaired at some point, therefore becoming weakened.

COVERAGE

Mantus Marine warrants that the product will be free from material defects and failure of
material and workmanship for the time periods outlined, specific to the referenced
components below.

ANCHORS - LIFETIME

Mantus Marine Anchors are warrantied against bending or deformation under
normal use for the LIFETIME of the original owner.

Galvanized coatings on anchors and anchor bolts are warrantied for a period of 3
years from the date of purchase.

STAINLESS STEEL - 5 YEARS

Stainless steel components are warrantied for a period of 5 years from the date
of purchase.

Failure to apply seizing wire or a cotter pin as a locking mechanism to applicable
products, such as Shackles and Swivels, will void any warranty coverage of
those products. Chain is excluded from this warranty; see the manufacturer
warranties below.

LINE AND SOFT GOODS - 3 YEARS

Line integrity, including splicing, is warrantied for a period of 3 years from the
date of purchase.

Product failure due to inappropriate sizing, chafe, or failure of whipping is
excluded from this warranty.

LIGHTS AND ELECTRONICS - 3 YEARS

All electronic light products are warrantied for a period of 3 years from the date of
purchase.

Failure to close charging port covers will result in water intrusion and will be
excluded from this warranty.



REPLACEMENT PARTS -1 YEAR

Springs in products like the Mooring Snap Shackle and M3 Chain Hook are
warrantied for a period of 1 year from the date of purchase.

Replacement parts like Cotter Pins, Seizing Wire, and M2 Chain Hook Straps,
are considered wearable or consumable parts, and therefore are not covered by
this warranty. It is the responsibility of the user to check and maintain these parts
according to the manufacturer’s published guidelines.

SCUBA COMPRESSORS

This warranty is not applicable to the Mantus Marine Scuba Compressor. Please
see the Mantus Marine Scuba Compressor Limited Warranty.

DINGHIES

This warranty is not applicable to the Mantus Marine Dinghy. Please see the
Mantus Marine Dinghy Limited Warranty.

THIRD PARTY PRODUCTS

Any third party product sold by, but not manufactured by Mantus Marine is
excluded from this warranty. Please see the applicable original manufacturer
warranty.

Cromox - https://www.cromox-us.com/terms-and-conditions/

Laclede - https://lacledechain.com/warranty/
SeaSucker - https://www.seasucker.com/pages/returns

Tohatsu - Read Here

EXCLUSIONS

Warranty coverage does not include:

e Faults and damage caused by using the product outside of normal use, or by
using the product outside of the manufacturer’s published recommended
guidelines;

e Faults and damage resulting from general wear-and-tear, including but not limited
to: chafe, wearable parts, consumable parts, and galvanized coatings more than
3 years after the date of purchase;

e Faults and damage where modifications and/ or repair services to the product
have been undertaken by any third party;

e Faults and damage caused by failure of any accessory not sold by Mantus
Marine;

e Faults due to external causes, including acts of god, accident, abuse, misuse,
neglect, and failure to perform preventative maintenance and/or repairs;


https://www.mantusmarine.com/mantus-scuba-compressor/#tab-warranty
https://www.mantusmarine.com/wp-content/uploads/2024/04/MANTUS-MARINE-DINGHY-LIMITED-WARRANTY-Q2-2024.pdf
https://www.cromox-us.com/terms-and-conditions/
https://lacledechain.com/warranty/
https://www.seasucker.com/pages/returns
https://www.mantusmarine.com/wp-content/uploads/2024/10/Tohatsu-Warranty.pdf

Meaning: If the product is damaged by way of misuse Mantus Marine does not
guarantee a replacement or refund. Normal wear-and-tear is not covered. Corrosion of
the sacrificial zinc in galvanized coatings after 3 years is not covered.

HONORING THE WARRANTY

If the product is faulty or damaged Mantus Marine will, at its discretion, replace the
whole or partial product if available (meaning: if only an anchor shank bends, only the
shank may be replaced, etc.). Mantus Marine reserves the right to arrange repair in lieu
of replacement. If a replacement or repair is not available, Mantus Marine reserves the
right to instead issue a refund.

WARRANTY CLAIM PROCEDURE

If you have a warranty claim, please email details of your claim, order number and/ or
purchase date, and applicable photo evidence to info@mantusanchors.com. A member
of our team will then be in touch to determine the best means to address your concerns.

DISCLAIMER

The product user shall solely be responsible for using all necessary skills and care in
sizing, storing, maintaining, and using the product. You acknowledge that Mantus
Marine does not hold any liability to you as to the effectiveness of the product when
used outside of the manufacturer’s published recommended guidelines. You shall make
your own determination as to a product's suitability for your purposes prior to use.
Mantus Marine reserves the right to change the design of any product without assuming
any obligation to modify any product previously manufactured.

LIABILITY

Except as expressly provided for in this warranty, Mantus Marine’s liability to you
whether in contract, tort or otherwise for any loss, damage or injury arising directly or
indirectly from any defect in the products or from any other breach of Mantus Marine’s
obligations under this Warranty shall not exceed an amount equivalent to the price
invoiced for the faulty products. Mantus Marine shall not be liable for any indirect or
consequential injury, specific damage, or loss of any kind whatsoever.



SECTION 2 - MANTUS MARINE DINGHY LIMITED WARRANTY, PUBLISHED 2024
Q2

MANTUS MARINE DINGHY LIMITED WARRANTY

Mantus Marine’s warranties, both express and implied, are only applicable to the
original purchaser and non-transferable. Mantus Marine reserves the right to deny
warranty claims where proof of original purchase cannot be provided.

Meaning: This warranty applies only to the original purchaser. The history of the
product becomes difficult to determine once it is second or third-hand, and it may have
been damaged and repaired at some point, therefore becoming weakened.

COVERAGE

Mantus Marine warrants that the product will be free from material defects and failure of
material and workmanship for the time periods outlined, specific to the referenced
components below.

4 YEARS

Hull - The hull is defined as the HDPE boat hull plus seats. The hull is warrantied
for a period of 4 years against defects in material or workmanship such as
cracks, deformation, and discoloration. This warranty does not include superficial
surface blemishes or abrasions.

Handles and Cleats - Handles and cleats are warrantied for a period of 4 years
against defects in material and workmanship.

1 YEAR

Wearable Parts and Accessories - Wearable parts and accessories are
warrantied for a period of 1 year against defects in material and workmanship.
This includes Bumpers, Bags, Oars, Rowlocks, Wheels, Pads, Steps, Drain
Plugs, Deck Plates, or any other part that can reasonably be considered
wearable or consumable.

THIRD PARTY PRODUCTS

Any third party product used in assembly, but not manufactured by Mantus
Marine is excluded from this warranty. Please see the applicable original
manufacturer warranty.

Fuel Tank - Moeller Fuel Tank Warranty
Fuel Line - Trident Marine Contact Paqge
Wheels - RailBlaza Warranty Redqistration



https://www.moellermarine.com/wp-content/uploads/2014/01/portable-marine-fuel-tanks-2_year_warranty.pdf
https://tridentmarine.com/contact-us/
https://www.railblaza.com/product-warranty/

EXCLUSIONS

Warranty coverage does not include:

e Faults and damage caused by using the product outside of normal use, or by
using the product outside of the manufacturer’s published recommended
guidelines;

e Faults and damage resulting from general wear-and-tear;

e Faults and damage where modifications and/ or repair services to the product
have been undertaken by any third party not authorized by Mantus Marine;

e Faults and damage caused by failure of any accessory not manufactured by
Mantus Marine;

e Faults and damage due to external causes, including acts of god, accident,
abuse, misuse, neglect, and failure to perform preventative maintenance and/or
repairs;

Meaning: If the product is damaged by way of misuse Mantus Marine does not
guarantee a replacement or refund. Normal wear-and-tear is not covered.

HONORING THE WARRANTY

If the product is faulty or damaged Mantus Marine will, at its discretion, replace the
whole or partial product if available (meaning: if only a single component is faulty, only
that component will be replaced). Mantus Marine reserves the right to arrange repair in
lieu of replacement. In the event that the boat needs to be shipped for repair or
replacement, Mantus Marine will only cover shipping within the continental United
States. If a replacement or repair is not available, Mantus Marine reserves the right to
instead issue a refund.

WARRANTY CLAIM PROCEDURE

If you have a warranty claim, please email details of your claim, order number or
purchase date, and applicable photo evidence to info@mantusanchors.com. A member
of our team will then be in touch to determine the best means to address your concerns.

DISCLAIMER

The product user shall solely be responsible for using all necessary skills and care in
sizing, storing, maintaining, and operating the product. You acknowledge that Mantus
Marine does not hold any liability to you as to the effectiveness of the product when
used outside of the manufacturer’s published recommended guidelines. You shall make
your own determination as to a product's suitability for your purposes prior to use.
Mantus Marine reserves the right to change the design of any product without assuming
any obligation to modify any product previously manufactured.

LIABILITY



Except as expressly provided for in this warranty, Mantus Marine’s liability to you
whether in contract, tort or otherwise for any loss, damage or injury arising directly or
indirectly from any defect in the products or from any other breach of Mantus Marine’s
obligations under this Warranty shall not exceed an amount equivalent to the price
invoiced for the faulty products. Mantus Marine shall not be liable for any indirect or
consequential injury, specific damage, or loss of any kind whatsoever.
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MANTUS MARINE SCUBA COMPRESSOR LIMITED WARRANTY

Mantus Marine’s warranties, both express and implied, are only applicable to the
original purchaser and non-transferable. Mantus Marine reserves the right to deny
warranty claims where proof of original purchase cannot be provided.

Meaning: This warranty applies only to the original purchaser. The history of the
product becomes difficult to determine once it is second or third-hand, and it may have
been damaged and repaired at some point, therefore becoming weakened.

COVERAGE

Mantus Marine warrants that the product will be free from material defects and failure of
material and workmanship for the time periods outlined.

Standard Compressor Warranty:
The Standard Compressor Warranty is good for a period of 1 year from the date

of fulfillment, and it includes replacement parts, shipping of replacement parts,
labor, and shipment of the machine for repairs within the continental US if
necessary. Neither the standard nor the extended warranty covers the cost of
shipment of the machine for repairs from or to locations outside the US but does
cover the cost of the shipment of parts as necessary. The Standard Compressor
Warranty is non-transferrable and only applies to the original purchaser.

Extended Compressor Warranty:
The Extended Compressor Warranty extends the Standard Compressor

Warranty to a period of 3 years from the date of fulfilment, and it includes
replacement parts, shipping of replacement parts, labor, and shipment of the
machine for repairs within the continental US if necessary. Neither the standard
nor the extended warranty covers the cost of shipment of the machine for repairs
from or to locations outside the US but does cover the cost of the shipment of
parts as necessary. The Extended Compressor Warranty is non-transferrable,
only applies to the original purchaser, and can only be purchased in conjunction
with a compressor.

EXCLUSIONS

Warranty coverage does not include:

e Faults and damage caused by using the product outside of normal use, or by
using the product outside of the manufacturer’s published recommended
guidelines;



e Faults and damage resulting from general wear-and-tear, including but not limited
to: chafe, wearable parts, and consumable parts;
e Faults and damage where modifications and/ or repair services to the product
have been undertaken by any third party;
e Faults and damage caused by failure of any accessory not sold by Mantus
Marine;
e Faults due to external causes, including acts of god, accident, abuse, misuse,
neglect, and failure to perform preventative maintenance and/or repairs;
Meaning: If the product is damaged by way of misuse Mantus Marine does not
guarantee a replacement or refund. Normal wear-and-tear is not covered.

HONORING THE WARRANTY

If the product is faulty or damaged Mantus Marine will, at its discretion, replace the
whole or partial product if available (meaning: if only an anchor shank bends, only the
shank may be replaced, etc.). Mantus Marine reserves the right to arrange repair in lieu
of replacement. If a replacement or repair is not available, Mantus Marine reserves the
right to instead issue a refund.

WARRANTY CLAIM PROCEDURE

If you have a warranty claim, please email details of your claim, order number and/ or
purchase date, and applicable photo evidence to info@mantusanchors.com. A member
of our team will then be in touch to determine the best means to address your concerns.

DISCLAIMER

The product user shall solely be responsible for using all necessary skills and care in
sizing, storing, maintaining, and using the product. You acknowledge that Mantus
Marine does not hold any liability to you as to the effectiveness of the product when
used outside of the manufacturer’s published recommended guidelines. You shall make
your own determination as to a product's suitability for your purposes prior to use.
Mantus Marine reserves the right to change the design of any product without assuming
any obligation to modify any product previously manufactured.

LIABILITY

Except as expressly provided for in this warranty, Mantus Marine’s liability to you
whether in contract, tort or otherwise for any loss, damage or injury arising directly or
indirectly from any defect in the products or from any other breach of Mantus Marine’s
obligations under this Warranty shall not exceed an amount equivalent to the price
invoiced for the faulty products. Mantus Marine shall not be liable for any indirect or
consequential injury, specific damage, or loss of any kind whatsoever.
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Mantus Marine Return Policy:

Mantus Marine stands behind its products and wants you to be completely satisfied. If
you find that a product does not meet your expectations, or does not work for your
application, please contact us as soon as possible so we can work out a solution for
you. Please keep all anchor boxes and original packaging until you are sure you want to
keep the product. Shipping fees will be deducted from returns. We apologize, but used
products cannot be returned.

Customers that purchased via another sales channel, should contact the relevant store
to initiate the return process.




